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For smooth processing, we would like to receive the following documents at customersupport@adezz.com:

•	 A copy of the invoice

•	 A detailed photo of the product(s) and a photo which overviews the product  

•	 This completed form

Without a completed form attached to the return product, we cannot credit the product(s). 

•	 Products marked with a ‘*’ on the order confirmation cannot be returned.

•	 Within 30 days after the delivery, make an appointment through our customer support team.

•	 Return shipping costs are at your expense and can be requested at customersupport@adezz.com.

•	 Upon the receiving of the products (without damages, stains, and so on) you will receive a credit note of 100% from the purchase 

price of the returned products.

If you wish an exchange of products, you must place a new order, by yourself, through our webshop.

ARTICLE REFERENCE REFERENCE OF THE EXCHANGE PRODUCT ARTICLEQUANTITY

RETURN OF THE PRODUCT(S)

TO BE FILLED OUT FOR RETURN AND EXCHANGE TO BE FILLED OUT FOR EXCHANGE

QUANTITY

DELIVERY ADDRESS:

ADEZZ B.V.

Frontstraat 3B

5405 AK Uden

Netherlands

FIRST NAME:

LAST NAME:

PHONE::

ORDER NUMBER:

DELIVERY DATE:

SIGNED:

SIGNED:DATE:

DATE:

ENTREPRENEUR:
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